FAKULTET ZA POSLOVNI MENADŽMENT BAR
PITANJA ZA ENGLESKI JEZIK 1 – USMENI
PITANJA ZA C, D, E
· Talk about your hometown. What would you change about it?

· How do you spend your free time?

· Do you enjoy sports? Which ones? Do you prefer to watch or participate?

· Talk about your usual day.

· Do you like to read? What kind of books?

· What is your favorite kind of music / films / art? 

· Do you go out? Is it expensive to go out where you live?

· How does you family celebrate special occasions?
· What was you favorite subject / teacher in high school? Why?

· What is your most memorable childhood event?

· What was the best day in your life so far?

· Did you go to excursions with your school? Where did you go? What did you do there, see?

· How did you spend your last summer?

· Have you ever been abroad? To a big concert? To a big sporting event? (Describe the experience)

· What are your plans for the next weekend / summer?

· How do you see yourself in 5 /10 /15 years? 

· Are you planning on taking up a sport / hobby? Is there anything new you would like to learn?
· What is your favourite shop and why? How often do you go there?

· What can shops do to attract more customers? Think of some customer services and benefits that shops can offer their customers (e.g. vouchers, gift wrapping, customer parking).

· Do you go to shopping malls? What other services do they offer to attract customers?

· Would you like to study or work abroad? In which country? What are the advantages and disadvantages?

· What is a CV? What is a cover letter? What information do they contain?

· Which countries would you like and not like to go and work in?

· What problems do you think people who work abroad have?

PITANJA ZA USMENI ZA OCENE A, B
1. Why do companies have call centres? What is ’customer care’? Have you ever telephoned a company call centre? Why?

2. How should employees deal with angry customers? Why is it important to listen carefully and not lose your temper?

3. Do you sometimes lose your temper when talking on the phone? Why? Have you ever hung up on somebody?

4. What are the problems that people face when they live in a foreign country? How can they find a place to live?
5. What are the problems that people face when they live in a foreign country? What does it take to open a bank account in another country?

6. What are the problems that people face when they live in a foreign country? What does it take to have a health insurance?
7. What is a culturally adapted CV? Why is it important to be aware of cultural differences between countries?

8. What is a culture clash? Give examples of work cultures in different countries.

9. What does it mean to be a cultural chameleon? People like people that remind them of themselves, and nobody likes what they don’t understand. Do you agree? Why/Why not?

10. Have you ever lived or worked abroad? Do you know anyone who does? Talk about advantages and disadvantages of living and working abroad.
11. Do you think working abroad is essential for a successful career? Why/Why not?

12. How do you buy a mobile phone when abroad? Is it better to have a contract phone or a prepaid package? Do you prefer a contract or a prepaid service?

13. Do you need to be registered with a doctor to receive medical treatment when living abroad? Is it the same in your country?

